@ BELLSOUTH

BellSouth Telecommunications, Inc. Patrick W. Turner

Legal Department General Counsel-South Carolina
1600 Williams Street

Suite 5200 803 401 2900

Columbia, SC 29201 Fax 803 254 1731

patrick.turner@bellsouth.com

October 27, 2003

The Honorable Bruce Duke

Deputy Executive Director/Acting Executive Director
Public Service Commission of SC

Post Office Drawer 11649

Columbia, South Carolina 29211

Re:  Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C

Dear Mr. Duke:
Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc.’s Monthly State Summary for South Carolina for the month of August

2003, in the above-captioned matter. We are also enclosing one copy of a diskette. By copy of

this letter, I am serving all parties of record with a copy of this document as indicated on the
attached Certificate of Service.

Sincerely,

Patrick W. Turner

PWT/nml
Enclosure

cc: All Parties of Record
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B1.13
B.1.1.4
B1.1.5
B1.16
B.1.1.7
B.1.1.8
B.1.1.9
B.1.1.10
B.1.1.11
B1.1.12
B.11.13
B1.1.14
B.1.1.15
B.1.1.16
8.11.17

B121
B122
8123
B.124
B.1.2.5
8126
B127
B128
B.129
B.1.2.10
B.1.2.11
B.1.212
B1.2.13
B.1.2.14
B.1.2.15
B.12.16
B.1217

B.1.31
8.132
B.133
B.134
B1.3.5
B.1.36
B.1.3.7
B.1.38
B.1.39
B.1.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B.1.3.17

101172003

BellSouth Monthly State Summary

South Carolina, August 2003 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
lunbundled Network Eilements - Ordering I
% Rejected Service Req - M d
0-7 Switch Ports/SC (%) Diagnostic Diagnostic
O-7 Local Interoffice Transport/SC (%) Diagnostic Diagnostic
0-7 Loop + Port Combinations/SC (%) Diagnostic 12.10% agnostic
Q-7 Combo Other/SC (%) Diagnostic Diagnostic
0-7 xDSL (ADSL, HDSL and UCL)/SC {%) Diagnostic 0.00% 8 Diagnostic
O-7 SDN Loop (UDN, UDC)/SC (%) Diagnostic 12.20% 41 Diagnostic
0-7 Line Sharing/SC (%) Diagnostic Diagnostic
0-7 2W Analog Loop Design/SC (%) Diagnostic Diagnostic
0-7 2W Analog Loop Non-Design/SC (%) Diagnostic Diagnostic
0-7 2W Analog Loop w/NP Design/SC (%) Diagnostic Diagnostic
0-7 2W Analog Loop w/INP Non-Design/SC (%) Diagnostic Diagnostic
0-13 __|2W Analog Loop w/LNP Design/SC (%) Diagnostic Diagnostic
0-13 __|2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic Diagnostic
0-7 Other Design/SC (%) Diagnostic Diagnostic
O-7 Other Non-Design/SC (%) Diagnostic Diagnosti
0-7 INP Standalone/SC (%) Diagnostic Diagnosf
0-13 __|LNP Standalone/SC (%) Diagnostic Diagnostic
% Rejl Service Req - Partially M d
O-7 [Switch Ports/aC. %) Diagnostic Diagnostic
O-7 Local Interoffice Transport/SC (%) Diagnostic Diagnostic
0-7 Loop + Port Combinations/SC (%) Diagnostic 46.91% 3,332 Diagnostic
0-7 Combo Other/SC (%) Diagnostic 0.00% Diagnestic
0-7 xDSL (ADSL, HDSL and UCL)Y/SC (%) Diagnostic 0.00% 2 Diagnostic
Q-7 ISDN Loop (UDN, UDC)/SC (%) Diagnostic 16.67% [: Diagnostic
0-7 {Line Sharing/SC (%) Diagnostic Diagnostic
0-7 2W Analog Loop Design/SC (%) Diagnostic 56.67% 30 Diagnostic
O-7 2W Analog Loop Non-Design/SC (%) Diagnostic 0.00% 1 Diagnostic
O-7 I2W Analog Loop w/INP Design/SC (%) Diagnostic Diagnostic
-7 2W Analog Loop W/ANP Non-Design/SC (%) Diagnostic Diagnostic
0-13 2W Analog Loop w/LNP Design/SC (%) Diagnostic 28.13% 64 Diagnostic
0-13 __|2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic Diagnostic
Q-7 QOther Design/SC (%) Diagnostic 26.67% 45 Diagnostic
0-7 Other Non-Design/SC (%) Diagnostic 27.73% 119 Diagnost
0-7 iNP Standalone/SC (%) Diagnostic Diagnostic
0-13  [LNP Standalone/SC (%) Diagnostic 36.57% 216 Diagnostic
% Rejected Service Requests - Non-Mechanized
O-7 Switch Ports/SC (%) Diagnostic
O-7 Local Interoffice Transport/SC (%) Diagnostic
O-7 Loop + Port Combinations/SC (%) Diagnostic
O-7 Combo Other/SC (%) Diagnostic
0-7 XDSL (ADSL, HOSL and UCL)/SC (%) Diagnostic
UDN, UDCY/SC (%) Diagnostic
Diagnostic
Loop Design/SC (%) Diagnostic
Loop Non-Design/SC (%) Diagnostic
Loop w/INP Design/SC (%) Diagnostic
0-7 2W Analog Loop wNP Non-Design/SC (%) Diagnostic
O-13 __|2W Analog Loop WALNP Design/SC (%) Diagnostic
0-13 __J2W Analog Loop WALNP Non-Design/SC (%) Diagnostic
O-7 Other Desigr/SC (%) Diagnostic
0-7 Other Non-Design/SC (%) Diagnostic
0-7 |INP Standalone/SC (%) Diagnostic
13 |LNP Standalone/SC (%) Diagnostic
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B.26.17
B.26.18
B.26.19

8.2.81
B282
B.283
B.284
B.2.85
B.2.86
8287
B288
B.289
B.2.8.10
B.28.11
B.2.8.12
B.2.813
B.28.14
B.2.8.15
B28.16
B.2.8.17
B.2.8.18
B.2.8.19

B29.1
B292
B293
B294
B.29.5
B236
B297
B.29.38
B299
B.29.10
B.29.11
8.29.12
B29.13
B29.14
B.29.15
B29.16
B.29.17
B.29.18
B.2.9.19

B.2.10.1
B.2.10.2
B.2.103
B.2.10.4
B8.2.105
B.2.10.6
B.2.10.7
B.2.10.8
B.2.10.9
B.2.10.10
B.2.10.11
B.2.10.12
B.2.10.13
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BellSouth Monthly State Summary
South Carolina, August 2003

P-2 LNP (Standalone)/SC (%)

P-2 Digital Loop < DS1/SC (%)

P2 |Digital Loop >= DS1/SC (%)

Average Jeopardy Notice interval - Mechanized

P2 Switch Pors/SC (hours)

P-2 Local Interoffice Transport/SC (hours)

P-2 Loop + Port Combinations/SC (hours)

P-2 Combo Other/SC (hours)

P-2 xDSL (ADSL, HDSL and UCL)/SC (hours)

P-2 UNE ISDN/SC (hours)

P-2 Line Shanng/SC (hours)

P-2 2W Analog Loop Design/SC (hours)

P-2 2W Analog Loop Non-Design/SC (hours)

P-2 2W Anaiog Loop w/INP Design/SC (hours)

P-2 2W Analog Loop w/INP Non-Design/SC (hours)

P-2 2W Analog Loop w/LNP Design/SC (hours)

P-2 2W Analog Loop w/LNP Non-Design/SC (hours)

P-2 Other Design/SC (hours)
P-2 Other Non-Design/SC (hours)

P-2 INP (Standalone)/SC (hours)

P-2 LNP (Standalone)/SC (hours)

P-2 Digital Loop < DS1/SC (hours)

B2 |Digital Loop >= DS1/SC (hours)

Average Jeopardy Notice Interval - Non-Mechanized

P-2 Switch Ports/SC (hours)
P-2 Local Interoffice Transport/SC (hours)

P-2 Loop + Port Combinations/SC (hours)

P-2 Combo Other/SC (hours)

P-; xDSL (ADSL, HDSL and UCL)/SC (hours)

P-2 UNE ISDN/SC (hours)

P-2 Line Sharing/SC (hours)

P-2 2W Analog Loop Design/SC (hours)

P-Z 2W Analog Loop Non-Design/SC (hours)

P-! 2W Analog Loop w/INP Design/SC (hours)

P-2 2W Analog Loop w/NP Non-Design/SC (hours)

P-2 lzw Analog Loop w/LNP Design/SC (hours)
P-2 2W Analog Loop w/LNP Non-Design/SC (hours)

P-2 Other Design/SC (hours)

P- Other Non-Design/SC (hours)
P- INP (Standalone)/SC (hours)
P-2 LNP (Standalone)/SC (hours)
P- Digital Loop < DS1/SC (hours)

P-2 Digital Loop >= DS1/SC (hours)

% Jeopardy Notice >= 48 hours - Mechanized
Fz 'Swzitch Ports/SC (%)

P-2 Local Interoffice Transport/SC (%)

P-. Loop + Port Combinations/SC (%)

P-2 Combo Other/SC (%)

P-: XDSL (ADSL, HDSL and UCLY/SC (%)
P-; UNE ISDN/SC (%)

P- Line Shari C (%

52 [2W Analog Loop Desig/SC (]

P- 2W Analog Loop Non-Design/SC (%)

P- [2W Analog Loop w/iNP Design/SC (%)

P-2 2W Analog Loop wANP Non-Design/SC (%)
P-2 2W Analog Loop WLNP Design/SC (%)

P-2 [2W Analog Loop W/LNP Non-Design/SC (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>z 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
85% >= 48 hrs
95% >= 48 tws
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
985% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

BST
Measure

BST CLEC CLEC
Volume Measure Volume
0.00% 129
0.00% 4
30.00% 20

Standard
Deviation

Standard
Error

Zscore

Equity

Diagnostic

Diagnostic

Diagnostic

agnostic

nostic
agnostic

jw) lo] =)

iagnostic
Diagnostic |
Diagnostic

Diagnostic

=

Diagnosf
Diagnos!
Diagnost

Diagnos!

Diagnost

Diagnos!
Diagnost

Diagnos
Diagnost

alololo|ojola]o]o

Diagnost

Diagnostic

Diagnostic |
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B.2.10.14
B.2.10.15
B.2.10.16
B.2.10.17
B8.210.18
B.2.10.1¢

B.2.11.1
B2.11.2
B.2.11.3
B2.114
B.2.11.5
B.2.116
B2.117
B2.11.8
B2.11.9
B.2.11.10
B211.11
B.2.11.12
B.2.11.13
B2.11.14
B2.11.15
B.2.11.16
B2.1117
B2.11.18
B.2.11.18

B2.121
B2.122

B.2.131
B.2.13.2
B2.133
B.2.13.4

B.2.14.1
B2142
B.2.143
B2.144

B.2.151
B.2.15.2
B.2.163
B2.15.4

B.2.16.1
B.2.16.2

8.2.17.11
B.2.17.1.2
B.2.17.21
B.2.17.2.2

B2181.1.1

10/17/2003

BellSouth Monthly State Summary
South Carolina, August 2003

P- JOther Design/SC (%)

P- Other Non-Design/SC (%)
P-! INP (Standalone)/SC (%)
P-. [LNP (Standalone)/SC (%)

P- Digital Loop < DS1/SC (%)
P2 |‘ou" gital Loop >= DS1/SC (%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Switch Ports/SC (%)

P-2 Local Interoffice Transport/SC (%)

Loop + Port Combinations/SC (%)

Combo Other/SC (%)

xDSL (ADSL, HDSL and UCL)/SC (%)

UNE ISDN/SC (%)

Line Shanng/SC (%)

2W Analog Loop Design/SC (%)

Loop Non-Design/SC (%)

Loop wNP Desigr/SC (%)

Loop wNP Non-Design/SC (%)

Loop w/LNP Design/SC (%)

2W Anaiog Loop w/LNP Non-Design/SC (%)

P-. Other Design/SC (%)

P- Other Non-Design/SC (%)

P-2 E P (Standalone)/SC (%)

P-2 LNP (Standalone)/SC (%)

P-2 Digital Loop < DS1/SC (%)

P-2 Digital Loop >= DS1/SC (%)

Coordinated Customers Conversions

1°-7 |Loops with INP/SC (%)

P-7 |Loops with LNP/SC (%)

% Hot Cuts > 15 minutes Early

P-7A___[Time-Specific SL1/SC (%)

P-7A__ [Time-Specific SL2/SC (%)
P-7A__|Non-Time Specific SL1/SC (%)

P-7A  [Non-Time Specific SL2/SC (%)

Hot Cut Timeliness

P-7A__ [Time-Specific SL1/SC (%)

P-7A__ [Time-Specific SL2/SC (%)

P-7A___ |Non-Time Specific SL1/SC (%)
P-7A  [Non-Time Specific S| C (%)

% Hot Cuts > 15 mii Late

P-7A__|Time-Spegcific SL1/SC (%)

P-7A___|Time-Specific SL2/SC (%)

P-7A___|Non-Time Specific SL1/SC (%)

P-7A  |Non-Time Specific SL2/SC (%)

Average Recovery Time - CCC

P-78  |Loops with INP/SC (minutes)

P-78  [Loops with LNP/SC (minutes)

% Provisioning Troubles within 7 Days - Hot Cuts

[F-7C__JUNE Loop DesigniDispatchisC (%)

{P-7C " JUNE Loop Design/Non-Dispatch/SC (%)

P-7C__JUNE Loop Non-Design/Dispatch/SC (%)
P-7C  JUNE Loop Non-Design/Non-Dispatch/SC (%)

% Missed Installation intments

P-3 Switch Ports/<10 circuits/Dispatch/SC (%)

Benchmark/
Analog

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>= 95% w in 15 min

<=5%
<= 5%
<= 5%
<= 5%

>=95% w in 15 min
>= 95% w in 15 min
>=95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<= 5%

R&B (POTS)

BST
Measure

BST
Volume

CLEC

Measure

CLEC
Volume

71.43% 7
96.49% 57
100.00% 1
100.00% ]
|
100.00% | 153
29
100.00% 29
0.00% 29
|
1
2.13% 141
0.00% 16

10.58%

1

T

Standard
Deviation

Standard
Error

Zscore

Equity

YES
YES

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

agnos!

iagnosti

Diagnos

Diagnosti

Diagnosti

C
C
4
MHOS C
c
C
C

Diagnosti

Diagnosti

Diagnosti

Diagnosti

Diagnosti
Diagnosti

Diagnostic

YES
YES
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Ci1

Ci12

Cc14

C15

c21

c22

c23

C24

c25

c26

ca27

cas

C.2.10.1
C2102

c211.11
c211.12
c21121
c21122

C3.1.1
C3.1.2

c3.21
c322

1071772003

BellSouth Monthly State Summary

South Carolina, August 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard

Anaiog Measure Volume Measure Volume Deviation [Error Zscore Equity
[Local Interconnection Trunks - Ordering J
% Rejected Service Requests
BT o ercomecion TS T ] Diagnostc C T mromaa
Reject Interval
[5-8 " Cocal interconnection Trunk 75G (%) ] >= 85% w in 4 days — 100.00% | 4 YES
FOC Timeliness
[65-5Cocal Interconnection Trunk 75G (%) ] >= 95% w in 10 days 92.31% 13 | NO |
FOC & Reject Response Completeness
[G=7__JCocal interconnection Trunks/SC (%) ] >=95% [ 8
FOC & Reject Resp Compl (Multiple Resg )
O Tooa Taomecton Trnke C 05, ] >=95% I I I )
ILocnI: lon Trunks - Provisioning l
Order Completion Interval
[P= ]Local Interconnection Trunks/SG (0ays) 1 Parity w Retail I 1412 | 26 | 1443 | 7 [ 7474 318270 | 00984 | VYES |
Held Orders
| X JCocal Interconnection TrUnks/SG (02ys) 1 Parity w Retail | o000 | 0 | 000 | 0 | | | | _YES
% Jeopardies
[P Ilocal Interconnection Trunks/SC (%) ] Parity w Retail [o00% | 40 [ 000% | 3 | . | [ _YES ]
Average Jeopardy Notice Interval
FZ__JLocl ercomnedion TRkeRC (o mEECTIC . s =
% Missed Installation App
[F= Jlocal interconnection Trurks/SC (70 ] Parity w Retail [Coo% 1 % T ooox [ 7 NN I [ ves ]
% Provisioning Troubles within 30 Days
P8 JCocal Interconnection TrunksiSC (%) ] Parity w Retait [Goo% 155 1 oo [ o N I [ves ]
Average Completion Notice interval —_
[P Jiocal Interconnection Trunks/SC (hours) I | Parity w Retail 7230 | 40 [ 3716 | 7 T 231.038 | 9465703 | 03776 | YES ]
Total Service Order Cycle Time
[P0 L oea ercomwecion TorkerSC 6279 -] Diagnosic T e -
% Completions w/o Notice or < 24 hours
P-6 Local Interconnection Trunks/Dispatch/SC (%) 1 Diagnostic L | ] 000% | 4 [ Diagnostic |
P-6 Cocal Interconnection Trunks/Non-Dispatch/SC (%) | Diagnostic | | | 000% | 3
Service Order Accuracy
P-11 Local Interconnection Trunks/<10 circuits/Dispatch/SC (%) >= 95%
P-11 Local Interconnection Trunks/<10 circuits/Non-Dispatch/SC (%) >= 95%
P-11 Local Interconnection Trunks/>=10 circuits/DispatchvSC (% >=95%
P-1 Local Interconnection Trunks/>=10 circuits/Non-Dispatch/SC (%) >= 95%
ILocnl interconnection Trunks - Maintenance and Repair
Missed Repair intments
jon Trunks/Dispatch/SC (%, 1 Parity w Retail | _000% | 0 1 000% | | ] YES 1
M&R-1_|Local Interconnection Trunks/Non-Dispatch/SC (%) ] Parity w Retail [ 000% | 2 I 000% | | 1 vES |
Customer Trouble R Rate
M&R-2_|Local Interconnection Trunks/Dispatch/SC (%) | Parity w Retail 000000 | | YES |
M&R-2_|Local Interconnection Trunks/Non-Dispatch/SC (%) i Parity w Retail 0.00% 129,243 0.00% 28,099 0.00003 0.5976 YES
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C331
C33.2

C341
C342

C351
€352

Cda1

C42

Cs1

10/17/2003

BellSouth Monthly State Summary

South Carolina, August 2003 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Mai Average D
{M&R-3 [Local interconnection Trunks/Dispatch/SC (hours) i Parity w Retail 1 000 | 0 | 000 | 0 | | 1 1 YES ]
|M&R-3 [Local Interconnection Trunks/Non-Dispatch/SC (hours) 1 Parity w Retail L 181 | 2 | 000 | 0 | 1567 | | | YES |
% Repeat Troubles within 30 Days —

M&R-4 ]Local Interconnection Trunks/Dispatch/SC (% | Parity w Retail [ o000% ] [1] 1 000% | 0 | | YES

R4 |Local interconnection Trunks/Non-Dispat (%) 1 Parity w Retail { 000% | 2 | 000% | 0 | | _YES

Out of Service > 24 hours
[MER-5 JLocal interconnection Trunks/Dispatch/sG (%) | Parity w Retail [ 000% | 0 | 000% | 0 | |  YES ]
IM&R-5 |Local Interconnection Trunks/Non-Dispatch/SC (%) 1 Parity w Retail I 000% | 2 | 0.00% | 0 | [ YES |
ILocaI Interconnection Trunks - Biliing l
Invoice Accuracy — —_—
E_IEE® ] BST - State $116.422.079] _99.96% | $1.032.641 000008 | 97.7246 | VES ]
Mean Time to Deliver Invoices - CABS

[EZ__IRegion (calendar days) ] BST - Region Cism 11 T 431 ] s3r0

[Local interconnection Trunks - Trunk Blocking

Trunk Group Performance - Aggregate

||§P-1 ILocaI Tnterconnection 1rUNKs/SG (%)

>0.5% dif 2 consec. hrs

[0 ]
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BeliSouth Monthly State Summary

South Carolina, August 2003 Benchmari/ BST BST CLEC CLEC Standard  Standard
Anaiog Measure Volume Measure Volume Deviation Error Zscore Equity
D.26.11 [C88-a_JNWiRegion (%) ] Parity w Retail [oso% | 60406 | _o77% | 6622 N 00010 [ €27 T nNo ]
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BeliSouth Monthly State Summary

South Carolina, August 2003 Benchmark/ BST BST CLEC
Analog Measure Volume Measure Equity

Collocation - Coilocation I
Average Response Time

C-1 Virtual/SC (calendar days) <= 10 days
| (XS] Physical Caged/SC (calendar days <= 20 days 1

C-1 Physical Cageless/SC (calendar days) <= 20 days 13

Average Arrangement Time

C-2 Virtual-Ordinary/SC (calendar days) <= 50 days

C-2 Virtual-Extraordinary/SC (calendar days) <= 75 days

C-2 Physical Caged/SC (calendar days) <= 90 days

C-2 Physical Cageless/SC (calendar days) <= 60 days

C-2 Physical Cageless-Extraordinary/SC (calendar days) <= 90 days

C-2 Virtual-Simple Augment/SC (calendar days) <= 20 days

C-2 Virtual-Minor Augment/SC (calendar days) <= 45 days

C- Virtual-Intermediate Augment/SC (calendar days) <= 60 days

C-: Virtual-Major Augment/SC (calendar days) <= 75 days

C-. Physical-Simple Augment/SC (calendar days} <= 20 days 1

C-. wysical-Minor Augment/SC (calendar days) <= 45 days

C-2 Physical-intermediate Augment/SC (calendar days) <= 60 days

C-2 Physical-Major Augment/SC (calendar days) <= 90 days

% Due Dates Missed

C- VinuallSC (%) < 5% missed

C- Physical/SC (%) < 5% missed

C- Virtual-Augments/SC (%) < 5% missed

C-3 Physical-Augments/SC (%) < 5% missed 0.00%
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BellSouth Monthly State Summary

South Carolina, August 2003 Benchmarik/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M e Vol Deviati Error Zscore Equity

[Generll - Flow Through l
% Fiow Through Service Requests —

O-. Summary/Region (%) Diagnostic 6.26% 593 833

O-! Aggregate/Region (%) Diagnostic 6.26% 593 833

0-3 Residence/Region (%) >= 95% 31% 96,459

O-3 Business/Region (%) >= 90% 88.67% 4953

0-3 _ JUNE/Region (%) >= 85% 96.13% 492,421

% Flow Through Service Requests - Achieved —

03 JSummary/Region (%) Diagnostic 652,810 Diagnostic
O- |Aggregate/Region (%) Diagnostic 652,810 Diagnostic
O- Residence/Region (%) Diagnostic 10,410 Diagnostic
O- Business/Region (%) Diagnostic 7,235 Diagnostic
O- JUNE/Region (%) Diagnostic 535,165 Diagnostic
% Flow Through s_eIMtquests -LNP

Summary/Region (%) >= 85% 84.64%

O-3 Aggregate/Region (%) >= 85% 84.64%

0-3 Residence/Region (%) Diagnostic Diagnostic
0-3 Business/Region (%) Diagnostic Diagnostic

IGenenl - Pre-Ordering

Loop Makeup Inquiry (Manual) - Non-Mechanized

|P5-1 ILoome (%)

Loop Makeup Inquiry (Electronic) - Mechanized

|P6-5 |Loop%C {%)

>=95% w in 3 bus days

>= 95% w in 1 min

lGenenl - Ordering

Service Inquiry with Firm Order

|0-10 [XxDSL _(ADSL, HDSL and UCLY/SC (%)

10-10  [Local Interoffice Transport/SC (%)

Average Speed of Answer

|5~12 |§egion {seconds)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Retail

100.00%

8027 | 6665582 ] 30863

1 54421

lGenenl - Maintenance Center

Average Answer Time

[MERS lﬁegion (seconds)

Parity w Retail

[ 11284 | 1695168 | 33.01

T 563,241

YES

IGenenl - Operator Services (Toli)

Ave Speed to Answer
o5 igt (seconds)

L

% Answered in 10 seconds

5z _c™®

PBD

PBD

92.00%

PBD

PBD

IGmenI - Directory Assistance

Av: Speed to Answer
lﬁgc (seconds).

% Answered in 12 seconds

PBD

||IL

7.40
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BellSouth Monthly State Summary

South Carolina, August 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
R ] peD
IGeneral - E911 I

Mean Interval

F.8.1 [E3_ 15T (hours) ] PBD 0.40 1,076 P8BD
% Accuracy

F82 E T5C %) ] PBD 95.48% 154 008 PBD
% Timeliness

F83 |E-1 |§b (%) ] PBD 100.00% 1,076 PBD

[Generll - Billing I

Usage Data Delivery Accuracy

Fo.1 B3 IR gon (%) —] Parity w Retail [000% 1461 10000% ] 35051 JEEL 000000 | [ ves ]
Usage Data Delivery Timeliness

F92 |83 |§egion (%) ] Parity w Retail | 9554% | 1,053 I 99.85% [1017617,021 0.00636 | 5.7854 | YES |
Usage Data Delivery Completeness

Fo3 [E=__TRegion (%) ] Parity w Retail Eo | 105 | se95% Lior7o17.021 JE 000095 | ossst | ves ]
Mean Time to Deliver Usage

F94 [E6_ [Region (days) —] Parity w Retail 3.90 1,053 206 ]1,017,617,021 YES
Recurring Charge Completeness

F9.51 B-7 Resale/SC (%) Parity w Retail [ 9391% | $4,093313 | S

F952 B-7 UNE/SC (%) >= 90% S

F953 B-7 interconnection/SC (%) >= 90% S
Non-Recurring Charge Compl

F96.1 B- [Resale/SC (%) Parity w Retail $6,357,181 $200,506 0.00204 -90.9515 YES

F.96.2 ER: UNE/SC (%) >= 90% $310,126 Y

F.96.3 B-¢ interconnection/sC (%) >=90% $22 921 Y

[Genenl - Change Management
% Software Release Notices Sent On Time

Fo1 [T ] owwnnoys N T D
Average Software Release Notice Delay Days

P2 [N TS Gerage] T —— E—
% Change Manag D ion Sent On Time

P03 [N3TSC0R —]  eoswwinwosws [ 0 |
% Change M. t Documentation (Defects, Corrections, etc.) Sent On Time

F104 (LI ] ] ewwnseys NN T NN
Average Documentation Release Delay Days

F105  SE ST BTy a——— —
% CLEC interface Outages Sent within 15 Minutes

F.10.6 |'Cﬂ-5 |§?5 (%} | >= 97% w in 15 min 100.00% 19 YES
% Software Errors Corrected within 10 Business Days

F.10.7 [CV® " TRegion (%) ] >= 95% w in 10 days 100.00% 2
% Software Errors Corrected within 30 Business Days

F.10.8 [CME_JRegion (%) . | >=os%windodays | oo T YES
% Software Errors Corrected within 45 Business Days
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F11.4

Fi1211
F1212

F.1221
F.1222

F.13.1.1
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F.13.3
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BellSouth Monthly State Summary
South Carolina, August 2003

ICM-G lﬁegion (%)

Benchmark/
Analog

>= 85% w in 45 days

Standard  Standard
Deviation Error

BST BST CLEC CLEC

Measure Volume Measure Volume Zscore

Equity

-

% Change Req Accepted or Rejt d within 10 Busii Days
ICM-7  [Region (%) ] >= 95% w in 10 days 100.00% | 4 YES
% Change Requests Rejected Within The Reporting Period
|CM-8""TRegion (%) ] Diagnostic 50.00% 4
Number of Severity 1 Defects (Type 6 CR) in a Production Rel Impk d
BV TRegion Trumber] ] =0 Defects I 1
Number of Severity 2 Defects (Type 6 CR) in a Production Rel 1P d
=" TRegion (ruribe] ] = 0 Defects I 1
Number of Severity 3 Defects (Type 6 CR) in a Production Rel Imple d
7= Regon (numben) ] =0 Defects I ]
% Test Deck Welgm Failure in Production Release
V=10 TRegion (%) ] <= 5% I I I |
% Type 4 Change Requests (Implemented Within 60 Weeks) of those implemented
B egion >=95% w in ays
[EW-11"TRegion (%) ] 95% w in 60 d 1
% Type 5 Change Req (Imp d Within 60 Weeks) of those impl. d
[CM-TT Region (0 ] =eswwincocays [N I I |
lGenenl - New Business Requests l
% New Busii Req Pr d within 30 Days
PR Tregon (0 ] >=sowwinsovuscays [N coocv T <
% Quotes Provided within 10 Business Days
BRZARegon (%) ] >=sowwintonuscays [N I I |
% Quotes Provided within 30 Business Days
ERZEFegon® ] >=sowwinsovuscays [N "cocov T <
% Quotes Provided within 60 Business Days
BR=Regon (@) ] =oonwineovuscays [ I I |
[Genenl - Ordering I
Ack ledg t Message Timeli
101 [EDIRegion (%) i >=95% w in 30 min | 8565% | 327132 | __NO ]
[0 _|TAG/Region (%) ] >= 95% w in 30 min 99.99% 361,077
Acknowledgement Message Comp
[0-2___[EDIRegion (%, i 100% 100.00% | 327,133 | __NO |
0-2 TAG/Region (%) ] 100% 100.00% | 361,078 [~ NO_ |
[Genenl - Database Updates I
Ave Database Update Interval o —
D- PBD 152 20 1.52
D- Listings/SC (hours) PBD 0.06 26 0.06
D- Directory Assistance/SC (hours) PBD 4.07 25 4.07
% ‘1&1':&.".2! v
D-2 LIDB/SC (%) >= 95% 99.44%
D-2 IDiredo!! Listings/SC (%) >=95% 99.41%
D-2 Directory Assistance/SC (%) >= 5% 100.00%
% NXXs / LRNs Loaded by LERG Effective Date
egton (%) | 100% 100.00% 56 YES
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BellSouth Monthly State Summary

South Carolina, August 2003 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
IGeneral - Network Outage Notification I
Mean Time to Notify CLEC of Major Network Outages
F.14.1 [M&R-T TRegion (minutes) | Parity w Retail L3 | 3 293 3 YES
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